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Frequently asked questions 

Why choose CPD Direct? 
A CPD Direct subscription is your one stop solution to meeting your CPD requirements. You will have 
access to 100+ interactive eLearning modules, presented by expert facilitators including Judges, Barristers, 
lawyers and leading academics. eLearning modules can be completed anywhere, at any time. 

What does my package include? 
12 months unlimited access (24/7) to UNSW Edge’s On Demand library. Subscribers also receive 25% 
discount on any of our live seminars. 

How do I access my content? 
We recommend bookmarking the portal log in page (click here) for quick access to your learning. Once you 
have purchased a subscription and logged in you can search via the Explore tab, where you can filter by 
various options or search by topics/keywords in the search box. Once you have started a module, it will 
appear under My Learning > In Progress. 

What is involved in the interactive online modules? 
The interactive eLearning modules are designed to provide you with opportunities to consider and reflect 
on the content and/or test your knowledge through activities which could include: reflective questions, 
quizzes and case studies. 

Can I claim CPD units? 
Yes. If the educational activity extends your knowledge and skills in areas that are relevant to your practice, 
you can claim 1 CPD unit per 1 hour of activity. We recommend reviewing the CPD rules specific to your 
area so that you’re aware of the requirements and any caps on certain activity types (e.g the private study 
of non-interactive audio/visual materials.) 

Will I receive a certificate of completion? 
Once you have completed a module it will appear under My Learning > Completed. You can either 
download the completion certificate for the individual module by clicking on the ellipsis next to the module 
name, or for a handy list of all completed courses, please download your Learning Transcript at the top 
right of your Completed courses under My Learning. 

https://unswcpddirect.mygo1.com/p/#/access/signin
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